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SYSTEM AND METHOD FOR OPTIMIZING AND 
PROCESSING ELECTRONIC PAGES IN MULTIPLE 
LANGUAGES 

Ari V. Krish 

5 BACKGROUND 
Field 

This field relates to the client/server computing environment, and particularly 
for optimally processing web pages in a multiple language client/server environment. 

Description of the Related Art 

10 As more businesses enter the Internet and the World Wide Web (the "web") 

environments, customers have multiple businesses in similar areas to look for 
products and services. These customers are fiom a variety of countries and speak a 
multitude of different languages. In addition, as competition increases, the need to 
create more, consistent, and better content to display to users also increases. A 

15 company that does not create more, consistent, and better content lags behind its 
competitors that do provide such content. 

Conventional systems require programmers to program pages of content 
information to be displayed to users. This content is often written in the Hypertext 
Markup Language (or "HTML"), or other scripting language designed to provide 

20 pages of information to end users that access the company's web site over the Internet. 
Company web sites often contain large quantities of information. However, 
companies on the Internet want to provide a certain "look and feel" to each page of 
their web site to help distinguish their web site from web sites of competitors. Certain 
areas of the pages of information to be shown to users is sometimes dedicated to 

25 common graphics or themes. For example, a company may choose to place its logo 
on the upper left hand comer of each web page shown to users. Additionally, a 
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company may divide each web page shown to users into various "frames" of 
information. A frame along the left side of the page may be dedicated to icons for 
hot-linking to other areas within the web site of possible interest to the user. A frame 
along the right side may be dedicated to advertisements of the company or its business 
5 partners, and a frame across the top of the page may be dedicated to other company 
related information, press announcementSj or the like. 

Conventional systems require the programmers preparing web pages to 
program the page areas in a consistent manner as set forth by company policy. In this 
manner, when combined on the web site, the collective web pages provide the 
10 consistent "look and feel" that help market and distinguish the company from 

competitors and provide a consistent look with which end users can become familiar 
and comfortable. However, conventional systems have shortcomings that need to be 
addressed. 

One shortcoming of conventional systems is that it takes considerable time to 
15 program the collective pages and ensure the desired consistency. If a programmer 
fails to follow the guidelines set forth by the company, the consistency of the 
collective web pages is diminished. Internet commerce is increasingly competitive 
and high paced. The amount of time needed to program consistent web pages may 
exceed that of competitors. If a company cannot keep pace with its competitors on the 
20 Internet, its competitors will soon capture greater market share and greater profits. 

Another shortcoming of conventional systems is that a desired change to the 
look and feel of a company's web site involves changing numerous web pages 
involving increased time and effort. Adding new logos or changing the content or 
location of common frame areas involves changes to multiple web pages. Each time a 
25 web page is changed the chances of introducing an error or programming bug are 
increased. These bugs or errors may cause web pages to be unusable or create user 
dissatisfaction and reflect poorly on the company's reputation when encoimtered by 
users. 
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Another shortcoming of conventional systems is that such systems are 
generally not compatible for use by all of the major languages of the world. Adding 
multi-language support in conventional systems often involves creating additional 
language-specific v^eb servers to process a particular language request. The creation 
5 of language-specific web servers winds up compounding the shortcomings described 
above. An additional shortcoming of multi-language support in conventional systems 
is that the databases of information collected from users are often separated for at least 
two reasons. First, the web servers are separated from one another to provide multi- 
language support. And second, the character sets used by the many languages are 

10 often not compatible with one another. For example, double-byte character sets, such 
as the Japanese JIS and Shift- JIS character sets require two bytes of data per character 
while the characters of the English language only require one hyto. A field that is 10 
bytes long in English will therefore only accommodate 5 Japanese characters. 
Character sets have been established, such as Unicode®, that provides a common 

15 character set for most languages of the world. However, these character sets are rather 
new and are not readily processed by end user computers running various browser 
programs to access the company's web site. The character sets used by end users is 
further complicated by the different character sets provided by different computing 
platforms used by end users. For example, a personal computer running Windows 

20 95/98/NT as an operating system and Netscape Navigator or Microsoft Explorer as a 
web browser may utilize a different character set in some countries than an Apple 
Macintosh or Unix environment. 

Accordingly, it is desirable to have a system that can create a web site with a 
consistent "look and feel" without the shortcomings described above. This 

25 consistency should be provided while making the development and delivery of 
content more rapid than with conventional systems. It is also desirable to have a 
system that reduces language barriers by using a universal character set, such as 
Unicode®, to exchange information in multiple languages with end users. This 
reduction of language barriers should accommodate users from many platforms 

30 without forcing such users to use a particular character set. 
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SUMMARY 

It has been discovered that a system using a common software engine to 
provide the look and feel of the web site with multiple templates and logic rules used 
to provide the specific content on specific web pages to advantageously address the 
5 aforementioned shortcomings of the prior art regarding content and look and feel of 
the web site. The system includes a registration process linking template information 
with logic information, so that the logic information provides logic for analyzing and 
collecting the information in a template. An operator and tag protocol is established 
for the efficient preparation of template files. 

10 To address the multi-language shortcomings of the prior art, a known character 

is inserted in the stream of data returned by the end user. The specific character code 
returned to the system and associated with the known character is analyzed to 
determine the general character code being used by the user. The information is 
converted into a universal code language, such as Unicode®, and stored in a database 

15 associated with the system. In this manner, data from end users using multiple 
languages can be stored into a common database. The general character set being 
used by the end users is saved. Data returned to the end user is converted from the 
universal code language (or the language based at the company) into the general 
character set used by the end user so that the information is able to be processed by 

20 the end user's computer system and understood by the end user. 

The foregoing has outlined features and technical advantages of the described 
system so that those skilled in the art may better understand the detailed description of 
the invention that follows. Additional features and advantages of the system are 
described hereinafter that form a specific implementation relating to the appended 
25 claims. Those skilled in the art should appreciate that they can readily use the 

disclosed conception and specific embodiment as a basis for designing or modifying 
other structures for carrying out the described features. Those skilled in the art should 
also realize that such equivalent constructions do not depart from the spirit and scope 
of the invention in its broadest form. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

The present invention may be better understood, and its numerous objects, 
features, and advantages made apparent to those skilled in the art by referencing the 
accompanying drawings. 

5 Figure 1 is a high level system diagram of one implementation of the system; 

Figure 2 is a flowchart for processing an incoming data string; 

Figures 3 is a block diagram depicting the relationships between the 
templates and logic section and a registration table used for keeping track of templates 
and logic; 

10 Figure 4 is a data flow diagram showing an example object oriented 

implementation of the system with classes, methods, and data flows; and 

Figure 5 is a flow diagram showing the decoding of the user's character set. 

The use of the same reference symbols in different drawings indicates similar 
or identical items. 

15 DESCRIPTION OF THE PREFERRED EMBODIMENT (S) 

Referring initially to Figure 1, illustrated is a high level system diagram of a 
computer system. Computer network 100 is shown connected to three computers. In 
the example implementation, computer network 100 is the Internet, however other 
computer networks connecting two or more users could be used in place of the 

20 Internet. The Internet provides for broad ranges of computers to connect to the 
network. These computers may be in different countries, consist of different 
platforms (e.g., personal computers running Microsoft 95/98/NT, Unix workstations, 
and mainframe computers), and using different character sets (e.g., ASCII for personal 
computers used by English speaking users in the United States, Shift- JIS for 

25 computers displaying Japanese characters to a Japanese speaking user in Japan). 

Server 100 is shown connected to computer network 100 by server connection 105. 
Two client computers are shown connected to computer network 110 and 
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communicating with server 100. Client A 1 15 is shown connected to computer 
network 110 using client connection 113. Client B 120 is shown connected to 
computer network 110 using client connection 118, The connections (105, 113, and 
1 1 8) can be of a variety of types (i.e., modem, ADSL, ISDN, cable modem, Tl line, 
5 etc.). Generally, systems such as server 100 designed to serve multiple users have 
greater processing capacities and higher speed coimections to computer network 110 
than client computers that are based in an individual's residence. 

Figure 1 shows router-based firewall 125 used between web server software 
130 and computer network 110. Router-based firewall 125 is used to provide security 

10 to server 100 by keeping hackers and other non-authorized individuals from 

performing malicious attacks on software stored on server 100. While router-based 
firewall 125 protects server 100 from most or all hacker attacks, a second firewall, 
internal firewall 145, is shovm fiirther protecting certain components within server 
100. Server 100 may be comprised of one or more computers. To better isolate the 

15 components protected by internal firewall 145, a separate computer could be used to 
store components in internal firewall protected area 165. A secret protocol is 
established that is only known by external firewall protected area 155 and intemal 
firewall protected area 165. If a hacker does break into external firewall protected 
area 1 55, it is extremely unlikely that the hacker will know the secret protocol needed 

20 to communicate with intemal firewall protected area 165 so any damage a hacker 
causes would be limited to external firewall protected area 155. External firewall 
protected area 155 and intemal firewall protected area 165 communicate across 
intemal firewall 145 by using cUent-side link 135 and server-side link 140. Client- 
side link 135 is preprogrammed to communicate with server-side Unk using the secret 

25 protocol. All communications between external firewall protected area 155 and 

intemal firewall protected area 165 is through client-side Unk 135 / server-side link 
140 using the secret protocol. 

Once data passes through server-side link 140, it is received at request 
processor 150. Request processor 150 is a software program that reads the received 
30 data, provides the interface with departmental logic 180 and template files 170 using 
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registration table 190. The processing steps of request processor 150 are shown in 
Figure 2 and the data flow within request processor 150 is shown in Figure 4. The 
relationship between departmental logic 180, template files 170, and registration table 
190 is shown in Figure 3. Data is stored to and read firom database 160. To provide 

5 multi-language support, the data is converted into a uniform language code, such as 
Unicode®, before being stored in database 160. Likewise, data pulled from database 
160 is converted into the character set used by the user (in this example, Client A 1 15 
or Client B 120) before being sent to the user and displayed on the user's display 
screen. In order to determine the character set being used by Clint A 1 1 5 and Client B 

10 120, data is read from the data string and evaluated for the particular character set 

being used by the particular client. An example of determining the character set from 
an end user is shown in Figure 5. 

Txmiing to Figure 2, a flowchart is shown illustrating processing steps taken 
by request processor 150 (see Figure 1). Following program start 200, Receive Data / 

15 Open Socket 205 is performed. Receive Data / Open Socket 205 Hstens for incoming 
data from computer network 110 (see Figiire 1). When incoming data is detected, a 
socket is opened between the client computer and request processor 150 (see Figure 
1). The socket includes estabUshing a connection between client-side link 135 and 
server-side link 140. Next, Create Processing Thread 206 is performed to create a 

20 processing thread to handle the data being received from the client computer. A 
thread is created so that the server is able to multitask between multiple client 
requests, opening a new thread for each incoming request. In one example of Create 
Processing Thread 206, a limit is set for the number of requests that request processor 
150 can handle simultaneously. This limit is based on the processing capacity of the 

25 hardware running request processor 1 50, the speed of server connection 1 05, and 
other factors that impact the ability of request processor 150 from processing the 
user's request. Once Create Processing Thread 206 is completed and a data string has 
been received from the client computer. Decode Data 210 is performed to decode the 
data string received from the client computer. Decode Data 210 decodes the data 

30 string by determining the name/value pairs included in the data string. Next, Decode 
URL 215 decodes the URL encoding that is standard in the HTTP protocol. Decode 
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Character Set 220 determines what character set is being used by the user so that the 
data string can be encoded into a uniform language code, such as Unicode®, before the 
data string is saved in the system's database. Determining the character set used by 
the user in Decode Character Set 220 also allows the system to convert data into the 
5 character set being used by the user before the returned data is sent to the user. Figure 
5 provides more detail concerning decoding the character set. 

The data string that has been received is processed by Process Header 225. To 
allow for secure communications between the system and the end user, a security 
token is included to insure that the end user meets certain criteria depending on the 

10 security concerns of the web site and the system. For example, a system may want to 
insure that the user's use of the system has not been idle for more than a particular 
amount of time. The system may also want to be provided a list of web pages within 
the system that the user has visited during their use of the system. In one 
implementation, this information can be packaged in a "cookie" that is saved on the 

15 user's computer system and transmitted to the system. To provide further security, 
this information can be encrypted, also called "baking the cookie," using standard 
encryption technologies such as RS A, to prevent someone from faking the 
information packaged in the cookie file. Evaluate Security Token 230 evaluates the 
security token, e.g., cookie file, by decrypting the information if it was encrypted by 

20 the system before bemg transmitted by the user, and also evaluating the system 
criteria such as idle time and web pages visited. This information is compared to 
values and other constraints stored in the system so that if the information returned by 
the user is not within certain parameters an error is retumed to the user or other 
corrective action is taken depending upon the condition (i.e., a time-out due to an 

25 extended idle period may require the user to log in again, if certain web pages have 
been visited then a certain set of web pages may be made available to the user, etc.). 
Finally, at Create New Security Token 235, a new security token is created using data 
coinciding v^th the user's current data string provided to the system. Some of this 
information may be combined with information from the previous security token (i.e., 

30 web pages visited, etc.) as well as a time/date stamp updating the last time the user 
accessed the system. 
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An external process, Department Process 240, is shown receiving Decoded 
Data 237. After the data is decoded, the system provides flexibiUty in processing by 
providing Decoded Data to an external departmental process depending upon the data 
returned. For example, in an insurance company application, the system starting at 

5 Start 200 may process all requests for the system regardless of v^hat product in v^hich 
the user is interested. If the user is wanting information about automobile insurance, 
then the system passes Decoded Data 237 to Department Process 240 established for 
automobile insurance. In this way, the system can handle the majority of processing 
in an efficient manner and call external processes only when the main system needs 

10 information specific to a certain department. In this case, Department Process 240 
received Decoded Data 237 and returns a Boolean variable (i.e., "Yes", "No") to the 
system at Data Flow 242. The system receives Data Flow 242 and uses the 
information to decide whether to continue at Continue? Decision 245. If Department 
Process 240 decided to continue the transaction, a "Yes" value was passed to the 

15 system causing Continue Branch 247 to operate. If the transaction is continuing, the 
next decision needed is Template Registered Decision 250. As will be explained 
more fully in Figure 3 and in Appendix I, template files provide for greater flexibility 
in providing content for web paged displayed to users. Templates are "registered" 
with associated logic by web page developers. The logic determines the actions to 

20 take if certain data is returned by the user, while the template determines the content 
to provide to the user. If the template included in the data string returned by the user 
has been registered. Yes Branch 252 is followed causing external process Department 
Logic 255 to be invoked. Department Logic 255 provides flexibility in analyzing the 
user's response and the system's reaction to the user's response. For example, in an 

25 insurance application, the user may be inquiring about automobile insurance. In 
response to questions regarding the user's driving record (i.e., number of traffic 
violations, etc.) Department Logic 255 associated with the automobile department 
may determine that the user is a high risk driver and cause a responsive web page to 
be returned to the user with the classification of high risk and may require further 

30 information (i.e., whether the user was ticketed for his or her traffic violations, 

whether the user was convicted of any crimes or misdemeanors (i.e., driving under the 
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influence, etc.) before providing the user with quotes. On the other hand, if the user 
had a clean driving record, Department Logic 255 may proceed directly to providing 
the user with quotes for insurance premiums. Information is returned from 
Department Logic 255 to Parse Template 260. Parse Template 260 processes the 
template file either returned by Department Logic 255 or defaulted by the system if 
No Branch 257 was encountered if Template Registered Decision 250 determined that 
the template was not registered with the system. 

Parse Template 260 prepares a web page by processing three types of 
information. The an example of a template fde is provided in Appendix L The 
corresponding output, showing the Unicode characters embedded in the source code 
shown in Appendix I, is provided in Appendix IL In the example implementation 
shown in Appendix I, Hypertext Markup Language (HTML) and Extended Hypertext 
Markup Language (XML) code is distinguished from template code by the use of 
operators and "}". Data found within the { } operators is processed by the system 
as a template operator. Parse Template 260 includes subtasks of Operator 265, Tag 
270, and Banner 275. Operator 265 operates to locate the {} operators within the 
template file. Tag 270 operates to process the tags found within the operators. For 
example, in Appendix I, the tag "{itag Package AutoToolHeader}" would operate to 
provide a header unique to the automobile department (note that this tag line is 
commented out by the {Comment} and {EndComment} tags above and below the 
(itag . . .} line). After the {EndComment} tag, two more tags are shown. First, "{itag 
Package Header}" operates to insert a standard header on the web page and the next 
line, "{itag Package NavigationBar}" operates to insert a navigation bar on the web 
page. Further down, an example of departmental processing is shown in the line "{if 
ageRangeierror}" inserts the four HTML lines that follow until the "{endif}" if the 
ageRange condition is in error. For example, if the user wanting to receive a quote for 
automobile insurance responded that they were only ten years old, Department Logic 
255 woxold retum an age range error and the system would in turn insert the 
corresponding HTML or XML hues indicating in the returned web page that an error 
was encountered with the user's entered age. The final subtask. Banner 275, operates 
to include an optional logo and other "look and feel" information fi-om a 
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corresponding web site. The operator/tag using processed by Banner 275 is in the 
form of "{Banner <URL>}" where "<URL>" is the Uniform Resource Locator (URL) 
for the web site from which to receive the URL information. An example would be 
"{Barmer www.yahoo.com} '' so that the barmer information would be taken from the 

5 Yahoo! web site (i.e., the Yahoo logo, etc.). In this way, the system provides 

flexibility in working with business partners to provide content for portals and other 
web sites to customize web pages by include logos and other customizing indicia on 
the resulting pages. For example, a person on the Yahoo! portal web site that selects 
that he/she wants to shop for insurance would access a third-party system with 

10 insurance information but the returned web pages would continue to include Yahoo! 
logos and indicia and seem to the user to be an extension of the Yahoo! site rather 
than a completely different web site. 

After Parse Template 260 (and its subtasks) has completed, Write New Page 
280 writes the new web page to the user using the information gathered and tags 

15 processed by Parse Template 260. Once the new page has been written to the socket 
and retiimed to the user for display and further processing by the user, processing is 
terminated by Terminate Processing 290 which closes the socket opened by Receive 
Data / Open Socket 205 and terminates the processing thread created by Create 
Processing Thread 206 and processing is ended at End 295. It should be remembered 

20 that the flowchart shown in Figure 2 is for processing a transaction received from a 
user. The main system continually listens for incoming transactions and for each 
transaction encountered, a separate thread is created and socket opened in order to 
process the transaction. Therefore, an occurrence of the processing depicted in Figure 
2 is occurring simultaneously in the system for each received transaction. 

25 Turning now to Figure 3, a block diagram is shown of the relationships 

between the template files, associated logic, and the registration table. In the example 
shown. Logic A 310 is associated with Template A 315, and Logic B 320 is 
associated with Template B 325. An xmlimited amount (constrained only by system 
resources) of logic and templates can be associated as depicted by Logic n 330 being 

30 associated with Template n 335. While 1-to-l relationships are shown in Figure 3, 1- 
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to-many, many-to-1, and many-to-many relationships are also possible. For example, 
multiple templates could be associated with the same logic. A given template file, 
such as Template A 315, may associate with multiple pieces of logic as set forth by 
the operators and tags. Examples of the operators and tags can be found in Appendix 
5 I and Figure 2 as described above. 

Turning to Figure 4, a data flow diagram is shown depicting data flowing 
between the classes and method of the system and also showing the approximate order 
of the data flows through the system in an object-oriented system. A General Server 
Class 400 includes a Server Class 401 that passes Port Number Flow 402 to Socket 
10 Class 404 in order to open a socket for a new transaction. Socket Class 404 includes 
OpenSocket Method 406 for opening a new socket. Socket 410 is retumed to General 
Server Class 400 which passes the Socket and Server Data 412 to Execution Thread 
Class 414. Execution Thread Class 414 includes ProcessRequest Method 416, 
PreProcess Page Method 418, and ProcessNextPage Method 420. 

1 5 Also passed to Execution Thread Class 4 1 4 is the HeadByte Flow 422 

containing data from the data string sent from the user. The data in HeadByte Flow 
422 is passed in HeadByte Flow 424 from Execution Thread Class 414 to Server Link 
Interface Class 425. Server Link Interface Class 425 sets up the protocol for 
communicating between the externally protected firewall area 155 and the internally 

20 protected firewall area 165 (see Figure 1). Server Link Interface Class 425 also 
includes Unicode Protocol Method 427 for converting and working with data to 
support a universal code language such as Unicode®. Server Link Interface Class 425 
returns Length Flow 426 with length information about the data string received by the 
system. This length is passed to Socket Class 404 which in tum returns the request 

25 included in the data string in Request Flow 429, 

The request information is passed in Request Flow 430 to Consumer Class 432 
which operates to determine information about the user. Consumer Class 432 retums 
consumer information in Consumer Flow 43 1 . Information is passed in Data Flow 
433 to Process RequestHeader 434 found within Server Class 401. Consumer Class 
30 432 also passes HTTP information fovmd in the data string to Data Decoder Class 436. 
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Data Decoder Class 436 decodes the information contained in the data string as 
name/value pairs and returns the data in DataList Flow 437. Consumer information is 
passed in Consumer Flow 438 from Consumer Class 432 to Process RequestHeader 
Method 434. Likewise, the data returned in DataList Flow 437 is passed from 

5 Consumer Class 432 to Process RequestHeader 434 in DataList Flow 439. Process 
RequestHeader 434 passes the data list information to the Data Class 441 in DataList 
Flow 440. Data Class 441 includes methods used for processing cookies, including 
Get Cookie Method 442. The cookie and related information are passed from Data 
Class 441 back to Process RequestHeader 434 in Cookie/ID Flow 443, The 

10 information in Cookie/ID Flow 443 is passed by Process RequestHeader Method 434 
back to Consumer Class 432 in Cookie/ID Flow 444. The session, id, executable, and 
other information are passed in Get Session Flow 445 to Session Class 447. Session 
Class 447 includes methods for processing the session information placed in cookie 
files. Decrypt Cookie Method 448 decrypts the cookie information and returns the 

15 session id, program id, SessionValid? flag, LoggedOut? flag, TimedOut? flag, and 
isNew? flag. This information is returned in Session Data Flow 446 back to 
Consumer Class 432. The consumer information about the user is passed from 
Consumer Class 432 back to Process RequestHeader Method 434 in Consumer Flow 
450 and then onto Process Request Method 416 within Execution Thread Class 414 in 

20 Consumer Flow 45 1 . 

ProcessRequest Method 484 passes the consumer information data in 
Consumer Flow 452 to Database Class 454. Database Class 454 includes methods for 
handhng the database including Log Event Database Method 456 and Universal Code 
Repository Method 457. Universal Code Repository Method 457 stores and retrieves 
25 data in and from a Unicode® compatible database. A determination is made as to 
whether the page is valid and this flag is passed back to Process Request 484 over 
isValidPage Flow 453. If the page is not valid, error processing is invoked, and if the 
page is valid, processing continues. 

PreProcess Page Method 418 within Execution Thread Class 414 sends 
30 consumer and server information to Process Request / Get Next Page Method 461 
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within Page Class 460. Event information is forwarded to LogEvent DB Method 456 
of DataBase Class 454 and stored in the event database. Get Next Page Method 461 
passes data regarding the next web pages to pass to the consumer back to PreProcess 
Page Method 418 in Next Pages Flow 459. 

5 Next, new cookie information is prepared with data regarding the user being 

passed by Process Request Method 416 to Bake Cookie Method 463 with Get Baked 
Cookie Flow 499. Bake Cookie Method 463 also receives cookie information from 
Get Cookie Method 442 in Data Class 441 over Cookie Flow 462 as well as encrypted 
cookie information from Bake Cooke Method 449 in Session Class 447 returned over 

10 Baked Cookie Flow 464. Cookie information is included in the consumer information 
that is retumed to Process Request Method 416 in Consumer Flow 465. 

Subsequently, the consumer information (including the updated cookie 
information) is passed from Execution Thread Class 414 to Parser Class 467 over 
Consumer & Server Flow 466. Parser Class 467 includes Parse File Method 468 used 

15 to build the new web page to return to the end user using the tag information found in 
the template file. To build the responsive page. Parser Class 467 passes consumer and 
server information and data from the template file over Consumer & Server Flow 476 
to Operator Class 478 to identify the operators within the template file. The 
responsive web page is updated by Operator Class 478 and Updated Page Flow 477 is 

20 retumed to Parse File Method 468 for further processing. Tags found within operators 
found by Operator Class 478 are processed by Tags Class 470. Consumer & Server 
Flow 469 includes data about the consumer, server, and responsive template file. 
Tags Class 470 passes server information for the particular departmental server (i.e., 
automobile insurance server, etc.) to the Universal Code Repository Method 457 

25 within Database Class 454. The departmental server processes the information and 
returns the tag values within Tag Values Flow 472. If special "banner" tags are 
encountered, the consumer information and the URL associated with the banner tag 
are passed to Banner Class 475 over Consumer/URL Flow 473 for fetching 
information from the URL to customize the responsive web page with logos or other 

30 indicia found at the corresponding URL. The HTML or XML associated with the 
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logos and other indicia found at the URL are returned to Tags Class 470 as 
replacement HTML or XML data for updating the responsive web page. The web 
page, updated with tag information and banner information, is retumed to Parse File 
Method 468 in Updated Page Flow 498. Once all processing for the template file is 
5 completed, Parser Class 467 returns Response Page Flow 479 containing responsive 
web page information to Execution Thread Class 414 to be sent to the user. 

In order to send the information to the user, the responsive web page 
information is passed back across the internal firewall. Response Page Flow 480 
includes responsive web page information and is passed from Process Request 

10 Method 416 of Execution Thread Class 414 to Server Link Interface Class 425 

enables the data to be passed across internal firewall 145 (see Figure 1). Server Link 
Interface 425 processes the information and passes Response Header Flow 481 in the 
protocol established for communicating across internal firewall 145. Responsive Page 
Flow 482 is then passed to the socket to be transmitted to the user using Socket Class 

15 404. Socket Class 404 executes its Close Socket Method which operates to close the 
socket and terminate the processing of the thread of execution after the responsive 
data is sent to the user. 

Finally, timdng to Figure 5, a flow diagram shows the determination of the 
user's character set in use by the user's computer system. When the user accesses 

20 web server 500, a known character is included in the information retumed to users 
computer 510. Web page display 515 displays the web page while known character 
520 is stored in either a visible or hidden area of web page display 515. When the 
user fills in web page display 515 a data string 530 is retumed to the system. When 
the data is placed into data string 530, it is stored as character codes (i.e., hexadecimal 

25 values, not the printable characters). Included in data string is the character code for 
the known character at predetermined data area 540. Character set decoder 550 
receives data string 530 and determines the character set by analyzing predetermined 
data area 540. A decode table 560 is used to correlate the code found in 
predetermined data area 540 with known character sets. When a matching code is 

30 found in decode table 560, the character set is retumed and stored. Elements of data 
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string 560 are converted to a universal code language, i.e., Unicode® and stored in a 
Unicode® compatible database. Likewise, when Unicode® data is read from the 
Unicode® compatible database, it is converted to the user's character set before being 
returned to the user and displayed on the user's display. 

The description of the invention set forth herein is illustrative and not intended 
to limit the scope of the invention as set forth in the following claims. Variations and 
modifications of the embodiments disclosed herein may be made based on the 
descriptions set forth herein, without departing from the scope and spirit of the 
invention as set forth in the following claims. 
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{Comment} Y2K Compliance : 02/01/1999 StandardFollowed akrish 

{EndComment } 

{ Comment } 
<1 — 

5 {itag Package AutoToolHeader } 
— > 

{EndComment} 

{itag Package Header} 

{itag Package NavigationBar } 

10 

<FORM METHOD=POST ACTION=/cgi-bin/ { exe } > 
<INPUT TYPE="HIDDEN" NAME="action" VALUE=" submit "> 
<INPUT TYPE="HIDDEN" NAME-"page" 
VALUE="/gic/auto/save/default .ht j "> 
15 <INPUT TYPE="HIDDEN" NAME=" cookie" VALUE=" { cookie } "> 
<INPUT TYPE="HIDDEN" NAME-"id" VALUE=" { id} "> 

<INPUT TYPE="HIDDEN" NAME=" charset " VALUE="D"> 
<1 — 

20 <INPUT TYPE="HIDDEN" NAME=" language " VALUE=" { language } "> 
— > 

<FONT FACE="MS Gothic"> 
<TABLE WI DTH= "10 0%" 
25 BORDER-0 

CELLPADDING=1 

CELLSPACING=3 > 

<TR> 
30 <!-- 

<T D BGCOLOR= " # EEEEEE " WI DTH- " 1 0 0 % " > 
--> 

<TD WIDTH="100%"> 
{itag Package TitleParamOpen} 
35 <H3><F0NT COLOR=" # 664 4AA"> 

□□□□□□□□ 
</F0NT></H3> 

{itag Package TitleParamClose } 

40 □□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 

□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 
<P> 

□□□□□□□□□□□ 
<P> 

45 

<TABLE WI DTH- "100%" 
BORDER=0 
CELLPADDING=3 
CELLSPACING=5> 

50 

{if page:error} 
<TR> 

<TD WIDTH-20> 
<BR> 

55 <IMG BORDER-0 WIDTH=19 HEIGHT=17 SRC=" /images /alert . gi f"> 

</TD> 
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<TD WIDTH="100%" BGCOLOR="#EEEEEE" C0LSPAN-2> 
<FONT FACE="MS Gothic" COLOR="#990000"> 

<B>nmmnnmmnDmn< / b>< / font><br> 

□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 

5 <BR CLEAR=ALL> 

</TD> 
</TR> 
{endif } 

10 <TR> 

<TD WIDTH=20> 

{if ageRange : error} 
<IMG BORDER-0 
WIDTH=19 
15 HEIGHT=17 

SRC-" /images /alert . gif "> 
{endif} 

</TD> 

20 <TD {itag Package TDParam2} WIDTH=" 100% "> 
{itag Package CellParamlOpen} 

□□□□□□□□□□□□□□□□□□□□□□□ 

□□□□□□□□□□□□□□□□□□□□□□□□□□□a 

{itag Package CellParamlClose } 
25 </TD> 

<! — <TD NOWRAP WI DTH=" 1 0 0 % "> { itag Package CellParamlOpen} 
— > 

<TD NOWRAP>{itag Package CellParamlOpen} 
30 <NOBR> 

<INPUT TYPE="radio" NAME=" ageRange" VALUE="yes" {if {ageRange} 
-eq ye s} CHECKED {endif}>m<br> 

<1NPUT TYPE-"radio" NAME=" ageRange" VALUE="no" {if {ageRange} 
-eq no } CHECKED {endif}>Dm 
35 </NOBR>{itag Package CellParamlClose} 
</TD> 
</TR> 

<TR> 

40 <TD WlDTH-20> 
</TD> 

<TD {itag Package TDParam2}> 
< ! — 

45 <table border=0 width="100%" cellpadding=0 cellspacing=0> 
— > 

<table border=0 width=320 cellpadding=0 cellspacing=0> 

<tr align=center valign=top> 
50 <td BGCOLOR-"#88 66AA"><b> 

<FONT COLOR="#FFFFFF" SIZE=-1 FACE="MS Gothic"> 

□□□□□□□□□□<br >□□□□< /b><br> 

</FONT> 

</td> 

55 <td BGCOLOR="#8866AA" nowrap></TD> 
<td BGCOLOR="#8 8 66AA"><b> 

<FONT COLOR="#FFFFFF" SIZE=-1 FACE="MS Gothic"> 
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□□□□□□□□□<br>manDDm</b> 

</FONT> 

</td> 

</tr> 

5 

<tr align=center valign=^top> 
<td BGCOLOR="#FFFFFF" nowrap> 
<FONT SIZE=-1> 
□□□□□ 
10 </FONT> 
</td> 

<TD BGCOLOR="#FFFFFF" nowrap> 

<IMG SRC="/images/gic/cptool/arrow.gif" WIDTH-7 HEIGHT-11 

ALT=" "> 
15 </TD> 

<td BGCOLOR="#FFFFFF" nowrap> 

<FONT SIZE-"1> 

□□□□□□ 

</FONT> 
20 </td> 

</tr> 

<tr align=center valign=top> 
<td BGCOLOR="#EEEEEE" nowrap> 
25 <FONT SIZE=™1> 

□□□□□□□□ 

</FONT> 

</td> 

<TD BGCOLOR="#EEEEEE" nowrap> 
30 <IMG SRC="/images/gic/cptool/arrow.gif" WIDTH=7 HEIGHT=11 

ALT=" "> 
</TD> 

<td BGCOLOR="#EEEEEE" nowrap> 
<FONT SIZE— 1> 
35 □□□□□□□ 
</FONT> 
</td> 
</tr> 

40 <tr align=center valign=top> 

<td BGCOLOR="#FFFFFF" nowrap> 

<FONT SIZE="1> 

□□□□□□□□ 

</FONT> 
45 </td> 

<TD BGCOLOR="#FFFFFF" nowrap> 

<IMG SRC="/images/gic/cptool/arrow.gif " WIDTH=7 HEIGHT=11 

ALT=" "> 

</TD> 

50 <td BGCOLOR="#FFFFFF" nowrap> 
<FONT SIZE=-1> 

□□□□□□□ 
</FONT> 
</td> 
55 </tr> 

<tr align=center valign=top> 
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<td BGCOLOR=-"#EEEEEE" nowrap> 
<FONT SIZE=-1> 
□□□□□□□□ 
</FONT> 
5 </td> 

<TD BGCOLOR="#EEEEEE" nowrap> 

<IMG SRC="/images/gic/cptool/arrow.gif " WIDTH=7 HEIGHT=11 
ALT=" "> 
</TD> 

10 <td BGCOLOR="#EEEEEE" nowrap> 
<FONT SIZE=-1> 

□□□□□□□ 
</FONT> 
</td> 
15 </tr> 

</table> 

</FONT> 

</TD> 

20 {Coitiinent} 

<!— 10/22/99 

<TD NOWRAP WIDTH="100%">{itag Package CellParamlOpen} 
<NOBR> 

<INPUT TYPE="radio" NAME="ageRange" VALUE="yes" {if {ageRange} 
25 -eq yes } CHECKED { endif} >nn<br> 

<INPUT TYPE="radio" NAME=" ageRange" VALUE="no" {if {ageRange) 
-eq no } CHECKED { endif }>□□□ 

</NOBR>{itag Package CellParamlClose } </TD> 
--> 

30 {EndComment } 
</TR> 

<TR> 

<TD WIDTH-20> 
35 {if familyOnly: error} 

<IMG BORDER=0 
WIDTH=19 
HEIGHT=17 

SRC=" /images /alert . gif "> 
40 {endif} 
</TD> 

<TD {itag Package TDParairL2 } WIDTH="100%"> 

{itag Package CellParamlOpen} 

45 □□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 
{itag Package CellParamlClose} 
</TD> 

<TD NOWRAP>{itag Package CellParamlOpen} 
50 <NOBR> 

<INPUT TYPE="radio" NAME-" familyOnly" VALUE="yes" {if 
{familyOnly} -eq yes } CHECKED {endif } >an<br> 
<INPUT TYPE="radio" NAME=" familyOnly" VALUE="no" {if 
{familyOnly} -eq no} CHECKED {endif } >□□□ 
55 </NOBR>{itag Package CellParamlClose } </TD> 
</TR> 
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<TR> 

<TD WIDTH=20> 

{if nonFleetGrade : error } 
<IMG BORDERED 
5 WIDTH=19 
HEIGHT=17 

SRC=" /images/alert . gif "> 
{endif } 

</TD> 

10 <TD {itag Package TDParam2}> 
{itag Package CellParamlOpen} 

□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 
{itag Package CellParamlClose}</TD> 
<TD NOWRAP>{itag Package CellParamlOpen} 
15 <NOBR> 

<INPUT TYPE="radio" NAME="nonFleetGrade" VALUE="yes" {if 
{nonFleetGrade} -eq yes } CHECKED { endif} >Dn<br> 
<INPUT TYPE="radio" NAME="nonFleetGrade" VALUE="no" {if 
{nonFleetGrade} -eq no } CHECKED {endif}>mn 
20 </NOBR>{itag Package CellParamlClose}</TD> 
</TR> 

<TR> 

<TD WIDTH=20> 
25 {if accident : error } 

<1MG BORDER=0 
WIDTH=19 
HEIGHT=17 

SRC=" /images/alert , gif "> 
30 {endif} 
</TD> 

<TD {itag Package TDParain2}> 
{itag Package CellParamlOpen} 
□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 
35 □□□□□□□ 

{itag Package CellParamlClose}</TD> 

<TD NOWRAP>{itag Package CellParamlOpen} 

<NOBR> 

<INPUT TYPE="radio" NAME="accident " VALUE="yes" {if {accident} 
40 -eq yes } CHECKED {endif}>m<br> 

<INPUT TYPE="radio" NAME="accident " VALUE-"no" {if {accident} 
-eq no } CHECKED { endif }>□□□ 

</NOBR>{itag Package CellParamlClose}</TD> 
</TR> 

45 

<TR> 

<TD WIDTH=20> 

{if lowMile : error } 
<IMG BORDER=0 
50 WIDTH=19 
HEIGHT-17 

SRC=" /images /alert . gif "> 
{endif} 

</TD> 

55 <TD {itag Package TDParam2}> 
{itag Package CellParamlOpen} 

□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 
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{itag Package CellParamlClose }</TD> 

<TD NOWRAP>{itag Package CellParamlOpen} 

<NOBR> 

<INPUT TYPE="radio" NAME="lowMile" VALUE-="yes" {if {lowMile} - 
5 eq yes } CHECKED {endif}>nn<br> 

<INPUT TYPE="radio" NAME="lowMile" VALUE="no" {if {lowMile} - 
eq no } CHECKED {endif}>mD 

</NOBR>{itag Package CellParamlClose } </TD> 
</TR> 

10 

<TR> 

<TD WIDTH=20> 

{if discount : error} 
<IMG BORDER=0 
15 WIDTH=19 
HEIGHT=17 

SRC="/iraages/alert . gif "> 
{endif } 

</TD> 

20 <TD {itag Package TDParam2}> 
{itag Package CellParamlOpen} 

□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 
□□□□□□□ 

{itag Package CellParamlClose } </TD> 
25 <TD NOWRAP>{itag Package CellParamlOpen} 
<NOBR> 

<INPUT TYPE="radio" NAME=" discount" VALUE="yes" {if {discount} 
-eq yes } CHECKED {endif}>Dn<br> 

<INPUT TYPE="radio" NAME==" discount" VALUE="no" {if {discount} 
30 -eq no } CHECKED {endif}>nm 

</NOBR>{itag Package CellParamlClose } </TD> 

</TR> 

<P> 

<TR> 

35 <TD WIDTH=20> 

{if tmpCancel : error } 
<IMG BORDER-0 
WIDTH=19 
HEIGHT==17 

40 SRC="/images/alert . gif "> 

{endif} 

</TD> 

<TD {itag Package TDParam2}> 
{itag Package CellParamlOpen} 

45 □□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 
□□□□□□□ 

{itag Package CellParamlClose}</TD> 

<TD NOWRAP>{itag Package CellParamlOpen} 

<NOBR> 

50 <INPUT TYPE="radio" NAME=" tmpCancel" VALUE="yes" {if 

{tmpCancel} ~eq yes } CHECKED {endif } >m<br> 

<INPUT TYPE=="radio" NAME="tmpCancel " VALUE="no" {if 

{tmpCancel} -eq no} CHECKED {endif} >□□□ 

</NOBR>{itag Package CellParamlClose } </TD> 
55 </TR> 

<P> 
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<TR> 

<TD WIDTH=20> 

{if equipment : error } 
<IMG BORDER=0 
5 WIDTH-19 
HEIGHT=17 

SRC==" /images /alert . gif "> 
{endif } 

</TD> 

10 <TD {itag Package TDParam2}> 
{itag Package CellParamlOpen} 

□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 
{itag Package CellParamlClose} 
</TD> 
15 <TD> 

<NOBR> 

{itag Package CellParamlOpen} 

<INPUT TYPE="radio" NAME- "equipment" VALUE="yes" {if 

{equipment} -eq yes } CHECKED { endif } >m<br> 
20 <INPUT TYPE="radio" NAME- "equipment" VALUE="no" {if 

{equipment} -eq no } CHECKED { endif } >□□□ 

{itag Package CellParamlClose} 

</NOBR> 

</TD> 
25 </TR> 

<TR> 

<TD WIDTH=20> 
</TD> 

30 

<TD> 

{itag Package CellParamlOpen} 
<UL> 

<li size - "2"> □□□□□□□□□□□□□□□□□□□<br> 
35 <li size = "2"> □□□□□□□□□□□□□□□□<br> 
<li size = "2"> □□□□□□<br> 
<li size = "2"> □□□□□□□<br> 
<li size = "2"> □□□□<br> 
</UL> 

40 {itag Package CellParamlClose} 
</TD> 

{Comment}<! — 10/22/99 

<TD NOWRAP>{itag Package CellParamlOpen} 
45 <NOBR> 

<INPUT TYPE="radio" NAME- "equipment" VALUE="yes" {if 
{equipment} -eq yes } CHECKED {endif } >an<br> 
<INPUT TYPE="radio" NAME= "equipment" VALUE="no" {if 
{equipment} -eq no} CHECKED {endif } >□□□ 
50 </NOBR>{itag Package CellParamlClose} 
</TD> 
— !> 

{EndComment } 
55 </TR> 
<TR> 
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<TD WIDTH=20> 

{if review: error } 

<IMG BORDER-0 
WIDTH=19 
5 HEIGHT=17 

SRC="/ images /alert . gif "> 
{endif } 

</TD> 



10 <TD {itag Package TDParam2}> 

{itag Package CellParamlOpen} 

□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 

{itag Package CellParamlClose} 

</TD> 
15 <TD NOWRAP> 

{itag Package CellParamlOpen} 

<NOBR> 

<INPUT TYPE="radio" NAME="review" VALUE="yes" {if {review} -eq 
yes } CHECKE D { endi f } >nn<br> 
20 <INPUT TYPE="radio" NAME^" review" VALUE="no" {if {review} -eq 
no } CHECKE D { endi f } >□□□ 

</NOBR>{itag Package CellParamlClose }</TD> 

</TR> 

</TABLE> 

25 

<P> 

<CENTER> 

<INPUT TYPE-"submit" NAME="Submit" VALUE=" □□□□□□"> 
<INPUT TYPE="reset" VALUE="Reset"> 
30 </FORM> 

</CENTER> 



<P> 

<FONT SIZE=-1> 

35 □□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 

□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 
□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 
</FONT> 



40 </TD> 
</TR> 
</TABLE> 
<P> 

45 </FONT> 



{itag Package Footer} 



</BODY></HTML> 
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Appendix II 

Template Output 
(showing Unicode Characters) 
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20 



55 



{Comment} Y2K Compliance : 02/01/1999 StandardFoUowed akrish {EndComment} {Comment} 
{EndComment} {itag Padkag^jH^^ 



j submit 

jitog Pockcge Ti 1 1 ePar orrOpen 

□ □□□□□□□ 

jitoq Pcckoge Ti t i ePar an-CI osej 



10 i*' oaqe:errcr| 

□ □□□□□□□□□□□'znnn 

fi~' ogeRonqe. error I )endif| l^^QQ Pockoqe 

15 Cei I pQ ram! Open I 



[i lag Pci.c. koqe Cel I Par arnl Ci osej jitog Package 

pel I Pai.Q.ml Open] LZfL. ^ — 

I "° ^ilag Package Cel I Par arniCI ose| 



1^1 

25 S . . . ' 

® 

{Comment} {EndComment} 

[m^ f arri I yOn! y. er ror I jendifj jitag Package 

30 Cel I PararniOpenj 



jiiag Package Ce l I PgramlCI osej jitag Package 

L^^ 



pgl.J...Pa.ca.olQoe.n] 

^ ^ jitag Package Cel I Por omICi osej 
35 nonPi eet Grade errorj jendifj jitag Package 

"Uel I Par amlOpenl 



Package Cel I Para mICi osej l^tog Package 

Cel I pgr ami Open j C^E^^ZTZZ 

40 iT^^r „„„ J . iitaq Package Ce! I Par ami C! osej 

acci dent, errorj jendifj jitag Package 

Cel I ParamlOpenj 



• • jitag Pac kage Cel I Porann iCI osej iitag Package 

45 Ce[..l...Pai.om1.0Qenj LZ^! . 

I "° . ^ . I^'^ag Package Cel! Par arnlCI osej 

I owMi I e errorj jendifj I'tag Package 

Cel I Par ami Open j 



50 jitag Package Ce ilParanilCI osej jitag Package 

Cel I Par ami Qpen j 



I - - i . jitag Package Cel I Par arnlCI osej 

discount errorj jendifj jitag Package 

Cel I Par ami Open j 



liiag Package Cel I ParannlCI osej jitag Package 
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10 



Cglj....pQijgM Qpg.n. i 
no ' 



yes 



jitog Package Ce! I PcromlCi ose| 



Yn trrpCancel error( |eridif| 
Lei I Per ami Ope rs I 



Ce.l.J...P.G.r..a.rn1..0.Q.e..n. 
no 



i i ^ gq ^ Package JleiXPa '^ a"n1 C! ose| 
yes 



15 



^ ^ ^ ji^og Package CeM PorcnlCI osej 

1^ 

TTi equipment errorj jendiij 
'^ei I Per ami Open j 

Package Gel! Parg mlCLosei 

) I yes 

Cel.. .[..pgr ami Open j I 

0^^^ . . jitcg Package Cel i ParamlCi ose| 

jitag Package Cei I ParanrilOpenj 



tag Package 
tog Package 



i i tag Packoge 
M t aq Package 



I i t Qc 



20 



25 



30 



35 



tag Package Cel : '^aramlC osej ) Corrrnent ( 1 1 t ag Package Cel i ParamlOpenj 



yes 



no 



f r evi evic er r or \ \ endi f \ 
el I ParamlOpenj 
Package Cel I Para m1.,Cl...ose.i 



C.eLI...Par.o.nn1..0penj 



tag Package Ce! I ParamlCI osej — '> | EndConmnent | 

1 1 1 ag Package 

^ \'' [oq Package 



yes 



no 



• i t ag ^Package CellPq r. am] C.i. . o s.e 
1 □□□□□□□□□i Reset 



t ag 



□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 

□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□□ 

{itag Package Footer} 
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WHAT IS CLAIMED IS: 



1 1 . A method for processing requests from a computer network, said method 

2 comprising: 

3 accessing a computer network from a computer system; 

4 receiving a request from a requesting computer attached to the 

5 computer network, the request including a data string that 

6 corresponds to a language code; 

7 storing the request; 

8 determining a language corresponding to the data string; 

9 converting the data string to a uniform language code; and 
10 storing the uniform language code. 

1 2. The method of claim 1 , wherein the determining further comprises: 

2 storing a predefined character on a web site accessed by the requesting 

3 computer; 

4 placing the predefined character in a predefined area of the data string; 

5 receiving a character code corresponding to the predefined character 

6 from the predefined area of the data string; and 

7 matching the character code to a language. 

1 3 , The method of claim 1 , said method fiirther comprising: 

2 reading the stored uniform language code; 

3 determining the language of the requesting computer based on the 

4 stored uniform language code; 

5 converting the uniform language code into a language specific return 

6 data string; and 

7 sending the language specific return data to the requesting computer. 

1 4. The method of claim 1 , said method fiirther comprising: 

2 saving the uniform language code in a database. 
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1 5. A method for processing requests from a computer network, said method 

2 comprising: 

3 accessing a computer network from a computer system; 

4 receiving a request from a requesting computer attached to the 

5 computer network, the request including a data string; 

6 determining a URL corresponding to the data string; 

7 retrieving web page data from a web page corresponding to the URL; 

8 and 

9 returning a responsive web page to the requesting computer, the 
10 responsive web page including the web page data. 

1 6, A method for processing requests from a computer network, said method 

2 comprising: 

3 accessing a computer network from a computer system; 

4 receiving a request from a requesting computer attached to the 

5 computer network; 

6 decoding a data string included in the request; and 

7 matching the request to a template file. 
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SYSTEM AND METHOD FOR OPTIMIZING AND 
PROCESSING ELECTRONIC PAGES IN MULTIPLE 
LANGUAGES 

Ari V. Krish 

5 ABSTRACT OF THE DISCLOSURE 

A web page processing system that processes users requests using predefined, 
flexible templates and corresponding logic. Main processing handles non- 
departmental specific functions such as security and data decoding and encoding. 
Data decoding and encoding includes converting data to a universal character coding 

10 representation. The system also includes software for determining the character set 
used by a user for converting universal character coded data into a particular language 
code. The system includes a secure private protocol for advantageously securing the 
system in addition to traditional router based firewall technology. Links to 
departmental level fimctions through template files are provided for department 

15 specific fimctions and processing of department related information received by the 
system. In addition, web page customization is provided by specialized links to 
external web sites containing logos and other indicia to be included on returned web 
pages. 
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DECLARATION FOR PATENT APPLICATION 
AND POWER OF ATTORNEY 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below adjacent to my name. 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names are listed below) of subject matter (process, machine, 
manufacture, or composition of matter, or an improvement thereof) which is claimed and for which a 
patent is sought by way of the application entitled 

System And Method For Optimizing And Processing Electronic Pages In Multiple Languages 

which (check) is attached hereto. 

□ and is amended by the Preliminary Amendment attached hereto. 

□ was filed on as Application Serial No. 

□ and was amended on (if applicable). 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information, which is material to patentability as defined in Title 
37, Code of Federal Regulations, § 1.56. 

I hereby claim foreign priority benefits under Title 35, United States Code, § 119(a)-(d) of any 
foreign application(s) for patent or inventor's certificate or any PCT international application(s) 
designating at least one country other than the United States of America listed below and have also 
identified below any foreign application(s) for patent or inventor's certificate or any PCT international 
application(s) designating at least one country other than the United States of America filed by me on 
the same subject matter having a filing date before that of the application(s) of which priority is 
claimed: 



Prior Foreign Application(s) 


Priority Claimed 


Number 


Country 


Day/MonthA'ear Filed 


Yes 


No 


N/A 






□ 


□ 



I hereby claim the benefit under Title 35, United States Code, § 119(e) of any United States 
provisional application(s) listed below: 



Provisional Application Number 


Filing Date 


N/A 
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I hereby claim the benefit under Title 35, United States Code, § 120 of any United States 
application(s) or PCX international application(s) designating the United States of America listed 
below and, insofar as the subject matter of each of the claims of this application is not disclosed in the 
prior application(s) in the manner provided by the first paragraph of Title 35, United States Code, § 
112, I acknowledge the duty to disclose information, which is material to patentability as defined in 
Title 37, Code of Federal Regulations, § 1.56, which became available between the filing date of the 
prior application(s) and the national or PCT international filing date of this application: 



Application Serial No. 


Filing Date 


Status (patented, pending, abandoned) 


N/A 







I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and to transact 
all business in the United States Patent and Trademark Office connected therewith: 



Alan H, MacPherson (24,423); Brian D. Ogonowsky (31,988); David W, Heid (25,875); 
Norman R. Klivans (33,003); Edward C. Kwok (33,938); David E. Steuber (25,557); Michael 
Shenker (34,250); Stephen A. Terrile (32,946); Peter H. Kang (40,350); Ronald J, Meetin 
(29,089); Ken John Koestner (33,004); Omkar K. Suryadevara (36,320); David T. Millers 
(37,396); Kent B, Chambers (38,839); Michael P. Adams (34,763); Robert B. Morrill 
(43,817); Michael J. Halbert (40,633); Gary J. Edwards (41,008); William B. Tiffany 
(41,347); James E. Parsons (34,691); Daniel P. Stewart (41,332); Philip W. Woo (39,880); 
John T. Winbum (26,822); Tom Chen (42,406); Fabio E. Marino (43,339); William W. 
HoUoway (26,182); Don C. Lawrence (31,975); Marc R. Ascolese (42,268); Carmen C, Cook 
(42,433); David G. Dolezal (41,71 1); Roberta P. Saxon (43,087); Bemice Chen (42,403); 
Mary Jo Bertani (42,321); Dale R. Cook (42,434); Sam G, Campbell (42,381); Matthew J. 
Brigham (44,047); Hugh H. Matsubayashi (43,779); Margaret M. Kelton (44,182); Joseph T. 
VanLeeuwen (44,383); Patrick D. Benedicto (40,909); TJ. Singh (39,535); Shireen Irani 
Bacon (40,494); Rory G. Bens (44,028); George Wolken, Jr. (30,441); John A. Odo2ynski 
(28,769); Cameron K. Kerrigan (44,826); Barmak S. Sani (45,068); and Kenneth C. Brooks 
(38,393); and Paul E. Lewkowicz (Reg. No, 44,870). 

Please address all correspondence and telephone calls to: 

Joseph T. Van Leeuwen 
Attomey for Applicant 
SKJERVEN, MORRILL, MacPHERSON, FRANKLIN & FRIEL LLP 

25 Metro Drive, Suite 700 
San Jose, California 951 10-1349 

Telephone: 408-453-9200 
Facsimile: 408-453-7979 

I declare that all statements made herein of my own knowledge are true, all statements made herein 
on information and belief are believed to be true, and all statements made herein are made with the 
knowledge that whoever, in any matter within the jurisdiction of the Patent and Trademark Office, 
knowingly and willfully falsifies, conceals, or covers up by any trick, scheme, or device a material 
fact, or makes any false, fictitious or fraudulent statements or representations, or makes or uses any 
false writing or document knowing the same to contain any false, fictitious or fraudulent statement or 
entry, shall be subject to the penalties including fine or imprisonment or both as set forth under 18 
U.S.C. 1001, and that violations of this paragraph may jeopardize the validity of the application or 
this document, or the validity or enforceability of any patent, trademark registration, or certificate 
resulting therefrom. 
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Full name of sole inventor: Ari V. Krish 



Inventor's Signature: Date: 
Residence: Dublin, California 

Post Office Address: 4778 Westwood Court Citizenship: India 

Dublin, California 94568 
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